Red Glen
Electronics

Tech Support with a Personal Touch
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(in-Person & Remote)

Having tech trouble? | can
help — fast, friendly, and
in your home or online.

Serving Middletown, CT and surrounding areas
with 20+ years of tech know-how.
No fancy big business. No geek speak.
Just real help from a neighbor you can trust.

Jim Kallaugher
Red Glen Electronics

860-776-3306
RGE4Help@gmail.com
A Boomer Helping Fellow Boomers!

Need help today?
Let's talk!
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Proudly serving Middletown, CT,
and the surrounding areas.

Red Glen Electronics

Home Tech Support
with a Personal Touch

* Friendly
e Reliable
 Local

“Finally — a tech guy
who speaks
plain English and
shows up on time!”
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Why pay $150 per hour or
more for tech support?

At Red Glen Electronics, we offer
honest and friendly tech support,
available either in your home or
online, for just $50 per hour.

Services include:

v' PC, laptop, mobile, and printer setups,
device tune-ups, and minor repairs

v' Smartphone and tablet support

v' Home Wi-Fi setup/signal assistance,
email account creation, and tech
troubleshooting

v' Data transfer from old to new devices,
and service selection

v’ Tech training for Al/ChatGPT,
computer, and mobile apps

v Multiple issues handled in a single visit
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Geek Squad vs. Red Glen—
Who Gives You More for Less?

Computer

Setup (Home)

Printer Setup

Wi-Fi Scan/

Troubleshoot

Virus Scan /
Tune-Up

Multiple

|ssues in Visit

On-Site

Support

Remote
Support

Personal

Support Style

Geek Squad

$149.99

$99.99
$149.99

Not Offered
Extra Fee
Limited

Big Box

Big Box

Red Glen
$50-%100

$25-$50

$75-%$100

$50/hr

v

Included

Available

Lacal/s
Trusted

Why Choose Red Glen
Electronics?

2 20 years of experience

I:ET you can trust

A\ Local and reliable - not a
ﬁ call center

Clear, friendly explanation
n — No Geek Speak

Honest pricing
— No surprise bills

(X’/ Let Red Glen rescue you

from technology issues

“You won't find this personal
service at a big box store.”
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